Wigan LMC  supplementary update bulletin  
Latest -Online access to patient records – NHS Digital and automatic switch on- 
In response to the declarations made by EMIS and TPP on 30 October 2022 and doubtless following the announcement  by the Secretary of State in the House of Commons yesterday that online access would be enabled, NHS Digital has issued a further statement.
The approach to automatic switch on is now to do so  for those practices which have not notified EMIS or TPP that the switch on should be paused.-
“For those practices that ask EMIS and TPP by 5pm on 4 November 2022 to not enable the change, we have instructed both suppliers to pause.
These practices must use this time to engage with their local commissioners should they need additional support and agree plans to prepare before their systems are automatically enabled from 30 November 2022. The general practice readiness checklist should be used to help with preparations.
For all other practices that will not have informed EMIS and TPP to pause by 5pm on 4 November we will continue to work with EMIS and TPP to implement the change as planned, with prospective data entered into patient records from 1 November 2022 automatically becoming visible in a phased way.  “

An update from NHS England on Accelerating Citizen Access to GP Data (1 November 2022) - NHS Digital
Practices which are unready to deliver online access safely and which wish to pause the switch on  but  have not already instructed EMIS or TPP to do so,  should use the template letter  and email address to issue the instruction. These are here for ease –


                            recordaccess@tpp-uk.com                
                                                                              aapostpone@emishealth.com   

Practices which are ready to go can simply  await the switch on.
The BMA has issued a statement- it’s here-
Urgent clarity needed on constantly changing Citizens’ Access patient data programme, says BMA - BMA media centre - BMA
EMIS has also posted a notice confirming the position- it’s here
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EMIS Support <mysupport@emishealth.com>
(UTC+00:00) Dublin, Edinburgh, Lisbon, London
NHS Accelerated Access Status Update
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Please do not forward this message to anyone outside your organisation as the information below may not be relevant to them.

NHS Accelerated Access Status Update
EMIS Statement Tuesday November 15t 2022

NHSE has just issued further detailed communications on the Accelerated Access programme. This can be found here. NHSE has provided more information on Patient Safety and
GDPR related matters to the GP community today.

In today’s communication NHSE has provided more time for practices to ‘pause” on the changes until 30t November. Therefore, practices that require more time to be ready for the

proposed change (who have not already emailed EMIS) must email us at aapostpone@emishealth.com by the|4™ November 17:00| Please be sure to include Practice Name,
'ODS Code and CDB Number. Over the coming days we will be checking which practices have emailed us and which have not.

As detailed in the NHSE advice note any practices that do not notify us by 17:00 4% November will be scheduled for the early phases of the roll out. Applicable practices will be
identified over the coming period and will be notified of their pending activation in the programme

EMIS Statement on Monday October 315t 2022
As you are aware NHSE has asked us to make a mandatory change in EMIS Web under the terms of our GP ITF contract to enable Patient's to access their own record

We have received requests from many GP practices asking us not to make the system change due to GDPR and/or Patient Safety concems. Many practices have said that they
require more time to be ready for the proposed Patient Access change. This is a complex issue and we have been in constructive dialogue with NHSE, over the past days, on an
appropriate way forward

For all stakeholders in this process Patient Safety & compliance with GDPR are important priorities. We continue to be in dialogue on these matters and we can confirm that we will
NOT be making any practice level system changes to EMIS Web until we have a clear path forward. We will continue to update you as we know more.

Thanks,

EMIS
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bma-template-letter-for-system-suppliers-oct-2022.docx
Draft Template Letter for TPP (SystmOne) and EMIS 



Dear <TPP/EMIS>



Re: Turning on prospective access to GP records.



We are writing to you in your capacity as a data processor for data for which we are the controller.



We instruct you to keep our existing settings for patient online access the same, and to not change any of our organisation settings without the express permission of our organisation.



Specifically, we are instructing you not to turn on prospective access to records via your patient online services. This instruction also includes not automatically provisioning prospective access for patients who turn 16 years of age.



Whilst we wish to support the principle of patient access, we are currently providing access in a manner that we determine and is within our resources and which is under the control of our organisation.



We will respond to individual patient requests and make organisational changes at a pace where we can be sure patient care and access can be managed safely.



We would view your ignoring this instruction as a breach of the data controller and processor relationship. We view the interference by other agencies as acting ultra vires and inconsistent with data protection law.



Please acknowledge this request and confirm compliance by 31 October 2022.


Yours sincerely





<Insert practice name, practice address, ODS code, customer number (EMIS ONLY) practice telephone number>




